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This training video highlights the importance of words and terminology when dealing with diverse

clients. The video also provides best practices for advocates to apply. Following the video, there is a

quiz to test the viewer’s grasp of the discussed topics. 

Take note that you must create a profile to access the training video and quiz.

LFAA is not a law firm and does not provide legal services or referrals.  The contents of this resource do not constitute legal

advice and the user of this resource agrees that no attorney-client relationship is being formed between the user and any

person or entity, including LFAA and the lawyers or law firms that drafted the resource.  LFAA makes no representation

regarding the accuracy of any information included in this resource.
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LFAA is not a law firm and does not provide legal services or referrals to individuals, legal services organizations or

public interest agencies. If you believe you need a lawyer, please contact your local bar association or go

to www.lawhelp.org.
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